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Introduction
Welcome to North Shore Living! We are a 37 bed skilled nursing facility located along Lake Superior’s North Shore in Grand Marais, Minnesota. We are pleased to offer a newly renovated facility with private rooms/bathrooms, shared resident kitchens, dining, and living rooms, as well as a secure courtyard and resident laundry and rehab rooms.
North Shore Living is owned & operated by North Shore Health-Cook County Hospital District. A five member district board governs both the skilled nursing facility and the attached critical access hospital and emergency room. 
The board meets on a monthly basis, and all meetings are open to the public.
North Shore Living is Medicare/Medicaid certified and licensed by the State of Minnesota. North Shore Living is not a Veteran’s Administration contracted provider.
This handbook is intended as a resource guide to introduce our services to residents and their families. Throughout the guide, we have identified staff that can provide more specific information to meet your individual concerns. 
Feel free to call on any one of us for assistance. 
Statement of Philosophy
***
We are dedicated to serving the physical, social, emotional and spiritual needs of all residents in our care.

***
We believe that each resident is an individual with unique needs that deserve our understanding, respect and professional attention. 

***
Our programs are directed towards helping each resident achieve their maximum potential in a safe environment; where independence and personal decision making are encouraged. 

All programs are offered without regard to race, creed, color, disability economic status, national origin, sex, sexual orientation or gender identity.
Admission Information

Your initial contact about an admission to North Shore Living will be with our Social Worker or one of the Directors of Nursing. Resident admission is determined by nursing leadership review of medical records, the recommendation of your physician and a Pre-Admission Screening determination. A Pre-Admission screening must be done prior to admission to determine that individuals meet the nursing home level of care. Social Services and Nursing Services work together to coordinate all admissions. 
In order to help you and your family make the transition to placement at North Shore Living, we suggest:

· You visit our facility prior to admission

· Make arrangements to fill out some of the essential forms

· Visit with our financial officer

Typically admissions to North Shore Living take place Monday through Friday, from 9:00 a.m. to 1:00 p.m. After-hours admissions may be arranged through the Care Center Admitting Team.
Our staff works together as a team. On the day of admission, a member of our nursing leadership team will be doing a thorough assessment and will need family assistance to answer questions. Family should plan to accompany the new resident on admission day to assist with the admission assessment as well as assisting in unpacking and arranging of the resident’s room. 
Our Social Worker, Dietary Manager, and Activities Director will be meeting with each new resident and family member soon after admission. It is important that we get to know you, your health problems, interests and goals. Together the team will develop an individual plan of care based on your health, social, spiritual and emotional needs.
Medical Services

North Shore Living, North Shore Hospital, Emergency Room & Ambulance Service, Laboratory, Radiology Services(which include ultrasound and CT scan), Physical and Occupational Therapy department, Cardiac Rehabilitation (including stress testing), Colonoscopy, Home Health Care and the Sawtooth Mountain Clinic all share the same campus.

Sawtooth Mountain Clinic Family Practice Physicians provide physician’s services to the residents at North Shore Living. While all of our physicians are available to provide the health care services you need, you will be asked to select one of the physicians to be your primary doctor. You may change physicians from the Sawtooth Mountain Clinic staff at any time.
Every resident must have a history and physical done by a local physician prior to admission or within seventy-two hours of admission. The Physicians are available at the Sawtooth Mountain Clinic during regular business hours. 
Physicians make routine rounds as well as additional visits if necessary. 

There is 24 hour physician coverage provided through the Sawtooth Mountain Clinic on-call physicians as well as 24/7 physician coverage at the North Shore Hospital in the Emergency Room. 
Other Health Services

As part of the larger Northeast Minnesota Region of healthcare, our facility and physicians have access to specialists and specialty services in Duluth and the surrounding area. These include services for the blind, hearing-impaired, and mental health needs. 
Dental care is available in Grand Marais. An annual screening is provided for residents by dental professionals who come to the facility. This may be a private pay cost if not covered by resident’s insurance.
Clarity Hearing Center of Duluth makes routine visits to Grand Marais. Appointments must be made with them in advance. 
All dentures, partials, eye glasses & hearing aids should be permanently marked with the resident’s initials. 
Appointments can be made with specialists in Duluth. Transportation for appointments to see specialists for testing and evaluation are the responsibility of the resident and their family. Our staff will provide help in arranging appointments and transportation for residents needing assistance.
Other services that are available in the community include: Chiropractic Services, Acupuncture, Certified Massage Therapy, Care Partners of Cook County, a palliative care program, Mental Health, and Certified Healing Touch. Appointments can be made by referral through the facility or privately by family or resident. 

In the Grand Portage area, the Grand Portage Health Clinic provides health services and programs, Home Health Nursing and Community Health Representative (CHR) services and equipment. 
Staff Licensure/Certification and Education
     Our Philosophy is that each resident be able to attain or maintain their highest practicable level of wellness through assisting them with their physical, mental, and psychosocial well-being needs. 

Therefore, we encourage all residents to do as much as possible for themselves to maintain and promote their independence and self-esteem level.
The Directors of Nursing Services are Registered Nurses, licensed to practice in the State of Minnesota. All Nursing Professionals (Registered Nurses and Licensed Practical Nurses) and Nursing Assistants are registered according to Federal and State regulations. The Care Center employs 
R.N.s, L.P.N.s, C.N.A’s (Certified Nursing Assistants) and T.M.A’s (Trained Medication Assistants) twenty-four hours per day, seven days per week. Nursing Services are provided under your Physician’s supervision. 

Our Nursing staff is trained to provide nursing care and restorative services to all residents in accordance with resident care plans. 

Our facility social worker, dietary manager, and activity department manager are all licensed or certified in their respective fields.


In order to provide the highest quality of care to our residents, all staff working at North Shore Living are required to attend initial employee training and education as well as attend ongoing trainings throughout the year. This training covers a variety of topics, but always includes mandatory, annual dementia training. Minnesota Department of Health requires residents and/or resident representatives to be notified that staff is provided annual education, specifically training in working with individuals with dementia. If you would like more information regarding the training that is provided to staff, please contact our facility administrator, senior nursing leadership, or facility social worker. 

Call Lights
An electronic call light is located at your bedside and in the bathroom. Pressing the button or pulling the cord signals the nursing staff that you need assistance. The light in the hallway above your door will remain lit until your call has been answered. It does not sound in your room.  
Care Plans / Care Conferences
An individual care plan, including the medical treatment plan, will be developed, implemented and maintained for you. The care plan is developed by a team compromised of facility staff members who are directly involved with your care, including a licensed nurse, social worker, dietary manager, activity director, and other staff as indicated. The most important person in this care plan is you. 
This plan is reviewed within the first 21 days of admission and then at least quarterly during Resident Care Conferences. The care plan is reviewed and updated as needed, especially if there is a readmission or a significant change. You are encouraged to participate in your individual care conferences. You may desire to have your family members attend the meetings as well. Family members are encouraged to attend and participate. Notification is sent out in advance to the designated family/responsible party contact person informing them of the conference date and time. Notices can also be mailed or emailed. If you or your family members are unable to attend the meeting on the date scheduled, please feel free to contact the resident care manager or social worker to reschedule the conference or make arrangements to attend by phone. 
The care plan is initiated and reviewed by the care plan team to ensure that your needs are addressed and the facility has the ability to competently and safely care for you. 

Telephone
If you wish to have a phone in your room, you or your family will need to call the phone company directly to establish service and assume responsibility for billing. If long distance is not part of your individual service, long distance telephone calls may be made by calling collect or using a calling card. If needed, staff will assist a resident in making a long distance telephone call. 
A portable telephone all resident’s shared use (resident phone) is available at the nurse’s work station in the Waves Household. The number for this phone is 387-3298. Long distance service is not available on the resident phone. A calling card or collect call will be required to call long distance. Please ask a staff person for assistance in using this phone service.
Telephone privacy will be provided at the resident’s request. Social service is also available to assist residents with phone calls upon request.
For assistance with the Telephone Assistance Plan and Link up America for residents on Medical Assistance, contact the Social Worker. 
Resident Computer/Wifi
Wifi is provided free of charge through the facility’s visitor network. For inquiries about personal computer hookups and wifi usage, contact the IT department.
Furnishings 
Residents are encouraged to bring some personal belongings to help personalize their room. 
You are encouraged to bring in furniture from your home. Safety Code Regulations need to be considered in terms of minimum floor space requirements and general safety of the items. For any questions, contact the Maintenance Department. You may wish to bring a TV and radio. Feel free to bring pictures to decorate your room area. Staff will assist you in arranging your room if you wish. All belongings should be marked with your name. Please contact a staff member when you need assistance with hanging pictures and mounting TVs, so maintenance can be contacted. 
Any electrical items that a resident has in the room must be checked by maintenance for safety (radios, TVs, fans, etc.) No extension cords or multi-outlet power cords are allowed. All furniture must be arranged in the room so that it does not obstruct or inhibit free movement of the bed, lift or wheelchair in and out of the room in case of an emergency.   Other than shoes or furniture, everything must be kept off the floor (boxes, papers, etc.) for infection control / cleaning purposes. Rugs or mats are not allowed due to safety issues. 
We hope family & friends will assist you in making your area as comfortable and homelike as possible. The majority of these guidelines and restrictions are in place for safety, infection control or regulatory reasons. Thank you for your cooperation.
Laundry
You and your family are responsible for providing all clothing. Please choose clothing that is washable, preferably permanent press.

         
Services We Provide
          
Daily personal laundry service
           
Labeling of clothing
        
Assist in keeping resident’s closet’s orderly

        
Daily delivery of clean laundry to your room

        
Extra hangers

        
Extra Services We Can Provide

      

Sewing on of buttons 

          
Sewing of minor tears in clothing

          
Light spot removal
         
Services We Do Not Provide

          
Dry cleaning 
           
Care of delicate clothing items

            
Washing of wool items

Normal turn-around time for personal laundry is 1 to 2 days. Things that can adversely affect these times are:
•Resident’s name labels not on clothing
•Gross contamination

•Rewashing loads related to items being left in pockets of 
  garments (lipstick, cosmetics or Kleenex)
For questions contact Tracy Scully, Laundry and Housekeeping Supervisor, ext. 275
If you or your family wishes to do your personal laundry, please inform the admitting nurse. There is a laundry room available for resident and family use located in the Woods Household. Please talk with charge nurse about use of the resident laundry room. Family may also take laundry out of the facility if they prefer.

Facility staff is not responsible for clothing that may need special care such as ironing or dry cleaning. Any new clothing that is brought to the facility should be brought to staff for marking. Please mark (with a permanent marker) all clothing items in a discreet manner (inside neck of shirt, waistband of pants, etc) using your first name and last initial, prior to admission. 
                       Clothing and Personal Items
The following is a suggested list of items to be brought at the time of admission         
            Male                                  Female
      
8 pair washable trousers
     
8 slack outfits, 

    
3 sweat suits




     knit stretch pants, etc.

     
8 shirts




     
6 bras or camisoles
    
8 undershirts


     
8 pair of underwear
    
8 pair of underwear

     
8 pair of socks
    
8 pair of socks


     
5 pair of pajamas
    
5 pair of pajamas

     
1 bathrobe
    
1 bathrobe



     
1 pair of slippers (non-slip)     
     
1 pair slippers (non-skid)     
1 pair of shoes (rubber sole)
     
1 pair of shoes (rubber sole)
2 sweaters   




2 sweaters
                         2 coats (1 winter, 1 fall,

2 coats (1 winter, 1 fall,  

               hat & gloves)      


          hat & gloves)


      
If needed, residents should bring the following:
Electric razor, Comb/brush
Special preferences of soap, shampoo, lotion, toothpaste, mouthwash, denture supplies and deodorant.
North Shore Living will supply the following items:

Tissue




Lotion
Soap




Toothbrush / toothpaste
Shampoo



Denture care supplies
Incontinence supplies
Personal Items

North Shore Living provides a bulletin board, bed, over-the-bed table, and armoire, a chair, and a three-drawer bedside dresser in each room. 

Things to consider bringing to for your room:

·  Radio, calendar, clock, whiteboard
· TV with HDMI port. TV up to 40” may be mounted on wall using mounting bracket provided.
· Pictures: to be placed in cooperation with maintenance.
· Special pillow and blanket
· All glasses and dentures, partials and hearing aids must be permanently marked with your initials.
· Additional Lighting.
· Recliner or other comfortable furniture.

· Small dorm size fridge (staff will need to routinely check contents of fridge)
· All electrical appliances must be tested for code and fire safety by maintenance.
Hair Care

On-site, licensed beauty/barber services are available for hair care on a regular basis for a nominal charge. Residents or families should contact the Activity Department to receive information or to set up appointments. In addition, residents can choose to patronize any one of the local beautician/barber(s) in the community if desired. 
Accidents
Safety for all who enter the facility is of great importance to us. Please report all accidents and injuries immediately to a nurse so we can take appropriate action and correct identified problems.

Resident Privacy
You may receive private visits at any time from family, friends, personal physician, religious advisor or attorney. Married residents have a right to privacy for spousal visits. If your spouse is also a resident of the facility, you have the right to request a room near your spouse unless it is medically contraindicated and documented by the attending physician in your medical records. Families are encouraged to utilize the common spaces in and outside for visits. Private rooms for larger groups may be arranged in advance with the activities department.
End of Life Care
The facility is able to provide comfort cares to residents at the end of life. Families are welcome to stay with their loved one during this time as the staff provides comfort care in the resident’s last days. Please talk with the facility social worker or nursing staff if special arrangements are needed to allow family/friends to stay in a resident’s room during end of life. 
Room Changes and Requests
It may be necessary to make room changes at either your request or the request of the facility. Every effort will be made to accommodate your needs. All changes will be made in compliance with the Minnesota and Federal Nursing Home Residents’ Bill of Rights.
Room changes are available per the facility policy in the following order preference:
· Medical Necessity

· Spousal Request

· Resident Request
For more information or to request a room change, speak to the facility social worker. 
Rates and Charges 
Rates are determined by the level of care the resident is provided. This care is assessed in the first fourteen days of admission and then on a quarterly basis or if there is a change in condition determined by the Interdisciplinary Team.

This information is entered in a Minnesota Department of Health data system which assigns a Rug score which determines the rate of charge. Current residents participate in post-admission assessments on a quarterly basis and as needed for a significant change in resident’s status. The resident’s daily charge is determined according to the classification assigned by the Minnesota Department of Health. This classification is based on the most current assessment of the resident.
Included in the daily charges are:
· Basic nursing services

· Room and board

· Housekeeping & laundry

· Other services required by law

Not included in daily charges:
· Personal clothing
· Private Telephones

· Special Equipment

· Comfort Items

· Beauty and Barber Shop Services
· Medications
· Doctor/Dentist fees
· Physical therapy, Occupational therapy, Lab and X-ray fees
· Eye examinations

· Hearing aid assessments
Pay Source

There are several payment sources for nursing home care. Some residents are covered by Medicare, long term care insurance, or are paying for their care from personal funds. Residents who have exhausted their resources are receiving financial assistance from the Medical Assistance (Medicaid) program.
Private Pay


Residents who are admitted on a private pay basis will be required to pay $13,000.00 at time of admission. The daily rate will be based on the RUG score that is assigned
Payment for care at the North Shore Living can be made in person Monday through Friday 8 a.m. to 4:30 p.m. or by mail. If you are personally paying for your care, payment is required one month in advance and is due by the 10th of each month. Arrangements can be made for automatic payments to the facility. 

Financial arrangements should be made prior to admission. The facility billing representative is available to answer any questions you may have. 
Medicare and Other Insurance


Medicare and/or other insurance may cover all or a portion of a resident’s daily rate when they have been determined to meet criteria for payment. These qualifications are set by Medicare and/or individual insurance providers. 
Qualifying for payment from Medicare or other insurances may include but is not limited to:
· 3 day inpatient hospital stay

· Need for specific skilled nursing services as determined by Medicare or other insurance providers
· Need for daily (5x/week or more) rehab services that have to be performed by a physical and/or occupational therapist

· Other qualification factors as determined by Medicare and/or private insurance.

Residents and/or their representatives will be advised of their eligibility for Medicare or other insurance payment in advance or on the day of admission. 

Long-Term Care Insurance


Long-Term Care Insurance policies vary greatly. It is best for you or your representative to contact your policy agent and discuss coverage for your placement prior to the admission day. Residents or their representatives will be responsible for providing policy information to the billing office prior to or on the date of admission. Residents will be financial responsible for the portion of their bill that is not covered by the long-term care insurance policy.
Nursing Staff Shift Times
Day Shift                          6:30 a.m. – 3:00 p.m.
Evening Shift


 2:30 p.m. – 11:00 p.m.
Night Shift


       10:30 p.m. – 7:00 a.m.
The daily staffing report is posted as in the entry of the facility.

Activity Services
The certified activity staff offers a wide variety of daily activities to meet the leisure need of residents. These activities range from large and small group activities to one-on-one activity sessions. Special and holiday programs as well as out-of facility events are planned on a regular basis. The activity staff spends time with each new resident assessing his/her activity interests to ensure that individual needs are met. Family and friends are always welcome to join in scheduled activities
The activity department has a computer for use by residents and staff will assist them as needed. For a monthly activity calendar, contact the Activity Director.
Volunteer Service

There are many volunteers of all ages from Cook County involved in the daily events at North Shore Living. Volunteers are considered to be an essential part of our team. They assist with various activities as well as visiting with residents on an individual basis. Anyone interested in becoming a volunteer can contact the Activity Director at 387-3518
Dietary Services
     Meals are an important part of your daily life. Our dietary staff prepares nutritional, well-balanced meals that offer a variety of foods. Menus are planned by our Certified Dietary Manager and consulting Registered Dietitian. Seasonal menus are posted at multiple locations in the facility. Therapeutic diets are offered upon the written order of your physician.
    On holidays all residents will receive a special holiday meal mechanically altered to meet their special needs. Family and friends are invited to purchase a meal at any time to eat with residents. Breakfast is served longer so residents can sleep in if they prefer.
All our meals are served in the household dining rooms from a portable steam table. Residents may choose to eat in their own room as well. Our menus offer a choice for each meal. Residents are asked what they would like to be served prior to each meal. 
Meals are served at the following times:

Breakfast: 8:00 – 9:00 a.m.
Lunch: 11:30 a.m.

Supper: 4:55 p.m.

Coffee is available at all times in the dining room for residents as well as visitors. A variety of snacks and juices are offered at 10:00 a.m., 2:00 p.m. and 7:00 p.m. daily and upon request or a physician may write and order for a particular snack for medical reasons. Also available to residents are a variety of snacks in the resident kitchens at all times.
Upon admission, a dietary staff member will meet with you, family or friends to determine your preferences and any special dietary needs. Throughout your stay, dietary staff is available to discuss your food preferences and to answer any questions you may have. Our consulting Registered Dietitian is available to meet with you when at our facility. 
If your family wishes to bring in food for you, we encourage them to consult with the charge nurses or dietary manager before doing so.
The Resident Council decides on a special meal once a month. Residents look forward to having these meal items. It is posted to remind residents about the meal each month.
 Arrangements can be made for your family or friends to eat with you. Please contact the nursing staff if you desire a guest meal. A nominal fee is charged for each guest meal and meal tickets may be purchased from the front desk. Family is encouraged to participate in all areas of our residents’ lives.
Under the rules for acceptance and participation in our USDA Program there will be no discrimination to residents 
with respect to race, color, national origin, age, sex or handicap.
Social Services

The Social Worker’s role is to encourage the develop-ment of individuality within a healthy social environment. The staff member assists in identifying the medically related social and emotional needs of the residents. The Social Worker is involved in the admission process and assists residents and families in adjusting to the facility. The Social Worker is an advocate for the residents and is available to help you with problems, go over your care plan, assist in discharge planning, make referrals for financial help, or discuss emotional needs. Please feel free to contact the Social Worker for more information. 
Advanced Directives

North Shore Living follows North Shore Health’s Policy on Advanced Directives, sometimes referred to as a Health Care Directive or a Living Will. Information about Advanced Directives as well as a summary of the facility’s policy regarding Advanced Directives will be given to the resident and/or representative upon admission. The Social Worker is also available for discussion and completion of Advanced Directives. It is the choice of the resident to pursue completing the document. Family members are encouraged, but not required to participate in the Advanced Directive discussion. 

POLST  Orders


POLST stands for Provider Order for Life Sustaining Treatment. A POLST form creates standing medical orders for a resident’s emergent or future medical care. It is form that a resident and/or their representative complete with the assistance of a health care provider and when it is signed by the resident’s physician becomes an order. If a resident does not have a POLST at the time of admission, the completion of a POLST will be encouraged. For more information, contact a member of nursing leadership or the facility social worker.
Religious Services

The Cook County Ministerium is responsible for providing weekly Sunday worship at the facility. They also rotate sharing coffee and refreshments with the residents after the service. All area churches are represented in meeting the spiritual needs of the residents. Attempts can be made to link up residents with spiritual persons not represented in Cook County by contacting the Social Worker and/or the Activities Department.
Catholic and Lutheran communion and Bible Study are regularly scheduled during the month. We encourage those who wish to attend the church of their choice in the community to make those arrangements through family members or church volunteers. The AEOA bus will take residents to church on Sunday morning. Staff will assist resident in being ready for and meeting the bus for pick up. 
Resident Council 

Residents are encouraged to actively participate in decisions affecting their life at North Shore Living. The Resident Council meets monthly to promote communication, individuality, and involvement. All residents are welcome to attend these meetings. The Resident Council is involved in various projects and also makes suggestions to the Administration regarding changes and improvements needed to enhance life at the facility. Contact the Activity Director for more information.
Family Council

A Family Council is a family member run group, made up of family and friends who meet to receive current, topical information, support, share, and resolve problems. The focus of the group is to work together with the staff to enhance the quality of life for all residents. All family members and/or resident representatives receive a yearly invitation to join the group. For further information contact the Social Worker.
Mental Health Services

Mental Health services are available at your request or at the determination of your physician or care planning team. Services include assessment, diagnosis, treatment, support, referral and counseling. Referrals can be made to any local provider. For additional information contact the Social Worker.
Alcoholics Anonymous

AA meetings are held in various community locations. Residents who may benefit from this service are encouraged to attend. Arrangements can be made for a volunteer from the program to visit the facility. Contact the Social Worker for more information and transportation.
Staff/Resident Relationships

Staff is not permitted to accept gifts from residents or their families. Please refrain from offering gifts/money/services to staff. If you would like to show appreciation to staff, please contact the Administrator, Social Worker, or a member of Nursing Leadership to discuss your wishes and come up with an approved plan. Neither the facility nor any employee may handle the personal major business affairs of a resident. All staff is to treat residents with dignity and respect. 
Personal Needs Account
Residents are encouraged to manage their own funds. Personal Need Account Clerk will assist in handling personal funds for the resident by maintaining a Resident Trust Fund Account. With this account, residents have funds deposited into a savings account at the Grand Marais State Bank and a petty cash account maintained at the facility. 

Funds deposited in the savings account will accrue interest on a quarterly basis. An itemized trust fund account statement will be provided monthly to each resident or family member.
Only the resident or person(s) authorized to handle the resident’s financial affairs may withdraw funds from this account.
Deposits/withdrawals may be made between 8 a.m. – 4:30 p.m. Monday through Friday. Funds in small amounts are available from the nursing staff evenings and weekends. More information is available from the Personal Needs Account office at 387-3273.
Mail Services
Mail is delivered Monday – Saturday. Our staff is available to assist in reading and writing of letters when needed. Stamps may be purchased at the Activity Office. Items to be mailed may put in household outgoing mail boxes at any time.

Resident mail should be addressed to:
c/o North Shore Living

515 5th Ave West
Grand Marais, MN 55604
It is recommended that all bills, Medicare notices and insurance information be forwarded to a family member. 

E-mail Services

Wifi is available on the facility’s guest network. Residents are encouraged to bring in their computers, laptops, etc in order to maintain their email connections as they would at home. If residents do not have access to their own computer, or email, residents can receive emails sent to them at the Care Center. Contact the Activity Director for our current email address. 
Television Services
Television service is provided by the facility. Residents wishing to have television in their rooms, must provide their own TV. The TV must have an HDMI input in order to connect to the cable system. The facility has provided a wall mount in each resident room. TV’s 40” or smaller are able to be mounted on this device, larger TVs may be mounted at the discretion of the maintenance department. Please have staff contact maintenance in order to have your TV mounted. 
The TV in the Living Room is available to residents and family members throughout the day and evening except during resident meal times.
Smoking and Alcoholic Beverages
Smoking: North Shore Living and its surrounding campus is a smoke-free environment. Residents, family members and other visitors are not allowed to smoke or use other forms of tobacco products in the facility or on the grounds. Residents wishing to smoke or use other tobacco products independently off grounds will be required to participate in a smoking assessment by the Interdisciplinary staff and follow the outcome and plan that result from that assessment.
Alcohol: Alcoholic beverages at the facility are allowed with a physician’s orders as certain medications and alcohol do not mix. Alcoholic beverages will be locked for storage and distributed by nursing staff following a resident’s individual plan of care. 

Alcoholic beverages brought in by family members/friends must follow MD orders for allowing alcoholic beverages. If alcoholic beverage is brought in for consumption during family/friend visit, alcohol will not be required to be locked up or distributed by nursing. Any remaining alcoholic beverage would be expect to be removed from facility at the end of the visit or given to nursing to be kept in locked storage. Alcoholic beverages are not to be offered to other residents without talking to the charge nurse first.
Medications

All medications are dispensed and/or monitored by the nursing staff. A member of the nursing staff will meet with you during your quarterly care conference to review your medications, over the counter medications, including cough drops, antacids, etc. Any pills, including vitamins, must be approved by the attending physician and reviewed by the consulting pharmacist on a monthly basis. Medications, including over the counter medications, may be brought in, but will need to be check by pharmacy. Residents wishing to self-administer medications, including over the counter medications, must make a request, be approved by the physician and satisfactorily complete a training program showing ability to self-administer. No over the counter medications may be kept in the resident’s room unless given prior approval.
Pharmacy

North Shore Living has provisions made with our hospital and chosen pharmacy to provide all drugs and biologicals as ordered by your physician. Residents may have their choice of pharmacy to fill their prescriptions. Medication will be routinely filled and reordered as designated by your physician. Our pharmacist is also available to answer any questions concerning your medications.
North Shore Living has chosen Falk’s Pharmacy as its preferred facility pharmacy. There is also one pharmacy in Cook County. If you chose a provider other than Falk’s Pharmacy for medication purchases, you will need to provide the facility staff with your medication provider information. If there is an urgent need for medication, the facility will procure medications in most expedient way as determined by staff. This may result in additional charge. Medications are ordered as needed by the facility nursing and unit coordinator staff. 
Medications are reviewed on a routine basis by your physician, a consulting pharmacist and professional nursing staff.

Medical Supplies

Standard medical supplies are provided by the Care Center. These include urinary and ostomy supplies and incontinent products. If you prefer brands other than what we provide, please contact our nursing staff.

Rehabilitation Services

Physical Therapy (PT) is the evaluation and/or treatment, of any person by the use of physical measures and therapeutic exercises or procedures to prevent, correct, or alleviate physical disability. Physical Therapy services are available Monday through Friday. PT services must be ordered by a physician and be determined to be medically necessary

Occupational Therapy (OT) is available at North Shore Living. OT helps individuals learn or relearn the day to day activities they need to achieve maximum independence in the areas of self care, work and leisure. This service is available on a limited basis. OT services must be ordered by a physician and be determined to be medically necessary.

Payment for PT/OT services may or may not be covered by Medicare or Medical Assistance. Any questions regarding need for and /or coverage of services can be answered by any of the therapists on staff. 
All therapists are equally qualified and are licensed and registered in the State of Minnesota.
Concerns and questions about assistive devices, such as wheelchairs, walkers and canes, may be brought to any of the physical therapists. 
We do not offer speech therapy. 
Rehabilitative nursing care program also provides ambulation, exercise, and ADL (activities of daily living) support, as an adjunct to the physical medicine program.
Medical Records

A physical written record of your ongoing health status and care is kept at the Nurse’s Station along with an electronic record. You have the right by oral or written request to obtain information from your health record. By CMS regulations we will provide you with access to your requested information within 24 hours (excluding holidays and weekends). After receipt of your records for inspection we will provide copies upon request within 2 working days with advance notice to the facility. There will be a copying charge, determined by State regulation, if copies need to be made. For more information or to request a copy of your medical record, contact the health Information Management Department at 387-3505.
Visiting Hours, Pet visits, and Home Visits

Visitors are a very important part of the resident’s day. North Shore Living has no restriction on visiting hours. We would, however, request noise be kept to a minimum after 8:00 p.m. and before 8:00 a.m. The front door is locked from 9:30 p.m. to 6:00 a.m. If you need to come to be with a loved one during these hours, please call ahead so staff can open the door or pick up the phone in the front entryway on arrival and a staff person will assist you.
We ask that when you have a contagious illness, such as colds, influenza, etc., you refrain from visiting our facility for the safety and protection of our residents. It may be necessary at times for us to restrict family members and visitors due to outbreaks of a particular short term communicable infectious illness.
Children are always welcomed. Pet animals are permitted if controlled by the owner. We encourage animals to visit the facility. Pets brought into the facility need to be good natured around people, well groomed, continent, healthy, and up to date with vaccinations. Please have pets on a lease or in a crate when in common spaces. 
Leave Policy and Bed Hold Policy
You may want to leave the facility for brief periods of time or perhaps overnight. This requires your physician’s approval. 
Please work out the plans for your overnight visits with the Charge Nurse and / or Social Services. Hospitalizations may also result in being away from the facility overnight(s). For either planned overnight stay or hospitalization, a “Bed Hold” form must be signed by you or your Responsible Party, or a verbal notice may be given by staff via phone when you leave. A bed hold advance notice is requested for planned overnight stays to allow staff to have medications and paperwork ready. There may be a reduced daily rate charge for bed hold days that is based on a percentage of your daily rate. For more information, contact the facility social worker or billing representative.
Grievance Procedure

Our goal is to give the best care possible and to carry out the provisions within the Residents’ Bill of Rights. If you have any concerns about your care or feel your rights have been violated, please contact your charge nurse or the Facility Social Worker. We will make every effort to resolve the matter to your satisfaction. If the issue is not resolved at this level, please contact the Facility Social Worker, Director of Nursing, or the Facility Administrator. 
You may, at any time, contact the Office of Health Facility Complaints at the Minnesota Department of Health, or the Ombudsman for Long-Term care. These addresses and telephone numbers are listed in the back of this booklet with other advocacy groups. They are also posted in the facility and on the back of the Combined Federal and Minnesota Residents’ Bill of Rights.
Department of Health Survey Results

The Minnesota Department of Health surveys our facility on an annual basis. The results of the past three years of surveys are available to the Residents and the public each household in a labeled 3-ring binder located in the common dining area of each household.
Emergency Preparedness Program
North Shore Health has established and provides ongoing support for the emergency management program.  The purpose of this Incident Management Plan is to provide resources for the continuation of patient/resident care during a variety of emergencies that may disrupt operations.  The plan includes processes designed to provide for the medical needs of patients/residents as a result of an organization or community-based incident, multiple emergencies that occur concurrently or sequentially and that can adversely impact patient/resident safety and North Shore Health’s ability to provide care and services.
The intent of this Incident Management Plan is to define the program to respond effectively to events that pose an immediate danger to the health and safety of patients, residents, visitors, employees and providers. This Incident Management Plan consists of a number of elements designed to promote an appropriate response to those situations most likely to disrupt the normal operations of North Shore Health and, through the response as outlines in the Incident Management Plan, return to normal operations. 

The Incident Management Plan is designed to assure a flexible, appropriate, and effective response to a variety of emergency situations, including a combination of escalating events that could affect the safety of patients/residents, visitors, employees and providers or adversely impact North Shore Health’s ability to provide healthcare services to the community. 
The program is also designed to assure compliance with applicable Federal and State laws, codes and regulations.

North Shore Health is prepared to function as follows:

1. Receive victims
2. Triage 
3. Provide initial care
4. Provide care for patients/residents remaining at North Shore Health and North Shore Living
5. Shelter in place or evacuate to an off-site location as needed
Questions regarding the Incident Management Plan can be directed to the Facility Administrator.
Fire Procedure

North Shore Living is equipped with smoke detectors, fire extinguishers, a sprinkler system throughout the building, and is directly linked to the Fire Department notification system for your protection. Monthly fire drills are held throughout the facility to maintain staff and resident familiarity 
with current fire procedures. Emergency exit instructions are posted throughout the building in the event of an emergency. 
Civic Responsibilities

We encourage all residents to vote for the issues and candidates of their choice. Resident voting is arranged by Social Services and the Cook County Auditor’s Office. Arrangements can be made with local candidates to meet with the residents before primary and general elections if requested and dependent on candidate’s schedules.

Resident Rights
Residents’ Rights are set forth in the Statement of Policies and Rights by the State of Minnesota and the Federal

Government, and serve to promote the interest and well-being of the residents of health care facilities. The intent of this bill is to assure that every resident’s civil and religious liberties, including the right to independent decisions and knowledge of available choices, shall not be infringed upon.
North Shore Living staff is responsible for encouraging and assisting to the fullest possible exercise of these rights. A copy of the Combined Federal and Minnesota Residents’ Bill of Rights will be issued upon admission and the facility Social Worker will go over it with you. The Residents’ Bill of Rights is posted in the main entrance to North Shore Living. 

Training for staff and information sessions for residents are provided at the time of hire and admission as well as on an annual basis. If you have questions or concerns about the Residents’ Bill of Rights, contact the Facility Social Worker.
Resident Advocacy Groups
Ombudsman for Long-Term Care
P.O. Box 64971
St Paul, MN 55164
800-657-3591 or 651-431-2555
Office of Health Facility Complaints
And
Minnesota Department of Health
Compliance Monitoring Division
P.O. Box 64970
St Paul, MN 55164
800-369-7994 or 651-201-4201
Minnesota Disability Law Center
430 First Ave North
Suite 300
Minneapolis, MN 55401
800-292-4150
Board of Medical Practice
2829 University Ave SE
Suite 500
Minneapolis, MN 55414
612-617-2130
Surveillance & Integrity Review Services
Minnesota Department of Human Services
P.O. Box 64982
St Paul, MN 55164
800-657-3750 or 651-431-2650
(You will have to leave a message)
Legal Aide Service of Northeastern Minnesota
Senior Law Project
302 Ordean Building
Duluth, MN 55802
855-204-1697 or 218-623-8100
Cook County Public Health & Human Services
218-387-3620
Cook County Law Enforcement Center
218-387-3030
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